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Step 1: 

Contact Zebra Tech Support and raise a case to "Enroll in LifeGuard Over the Air  
without Google Play." 

Tech support works with engineering to receive the following and provide to customer: 

●​ "com.zebra.enrollmentmgr.zip" file containing the required .apk and .dsd files  
●​ The minimum MX version supported 

These files are available for each targeted enrollment manager version. 

 

Step 2: 

a.​ Save the "com.zebra.enrollment.zip" file on the admin PC and note the MX 
version number provided by Tech Support.  

b.​ Launch Stage Now and select "CSP Library"  

https://support.zebra.com/contact-support


c.​ Click on the "CHOOSE FILE" button and select the 
"com.zebra.enrollmentmgr.zip" file to upload:​

 

 

Step 3: 

a.​ From the MX dropdown menu, select the MX version received from Tech 
Support.  

b.​ Click "Create new profile" to invoke a dialog like the one shown below.  
c.​ Select "Xpert mode" and click on the "Create" button: 

 



Step 4: 

Enter a name for the Profile and click the "Start" button: 

 

 

 

 

Step 5: 

In the "Settings" section, click the (+) next to the "com.zebra.enrollmentmgr" file: 

 

 



 

 

Step 6: 

a.​ In the settings list, scroll down to "Intent" and click (+) to add it to the profile. 
b.​ Clicking the "Add" button to proceed:

 



Step 7: 

Enter the Device Claim Token using the pre-generated Lifeguard OTA device enrollment 
token obtained from one of the following sources:  

-​ For EMM-system users, token is obtained from the EMM console. 
-​ For DNA Cloud users, token us obtained from the My Services page. 

 

Step 8: 

On the next screen, enter the information as indicated below. When complete, click the 
"Continue" button.  

Mode: Send Intent when XML processed 

Action: Broadcast 

Android Action Name: com.zebra.enrollmentmgr.action.REGISTER_CSP 

Package Name: com.zebra.enrollmentmgr 

Class Name: com.zebra.enrollmentmgr.CSPReceiver 



 

 

Step 9: 

To finish, click "Complete Profile" on the next screen:  

 

Step 10: 

a.​ For export, select the desired output type:  
i.​ For devices with Android 13 and later, select "Export for JS" 
ii.​ For devices with Android 11 and earlier, or if enrolling via OEMConfig, 

select "Export for MDM" 



 

b.​ To generate a barcode, select the type:  
i.​ For Android 13 and later, choose the "JS PDF417" 
ii.​ For Android 11 or earlier, select "PDF417" 

c.​ Click on test button. A browser window opens and displays the barcode(s) of the 
selected type.  

Step 11:  

a.​ On the device(s) to be enrolled, launch the StageNow app and scan the 
barcode(s).  

b.​ After about five minutes, confirm enrollment in: ​
System > System updates > Enrollment Status "Enrolled" 

 

 


